ISSN 1229—1889(Print)

ISSN 2287-9005(0niine)

JOURNAL OF KOREAN SOCIETY FOR QUALITY
MANAGEMENT

Vol. 48 No. 1 March 2020

Ei s s

CO G KX =
—— 5 o/l\

O00=

https:/ /www.jksqm.org

Oregregess

KGN THEED

KOREAN SOCIETY FOR QUALITY MANAGEMENT



