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ABSTRACT

Purpose: The purpose of this study is to analyze the influence of physical and social servicescape of apartment
community facilities on residential satisfaction and quality of life among newlyweds who have been married
for less than 7 years.

Methods: In this study, a survey was conducted among 361 Newlywed Hope Town residents who have been
married for 7 years or less, and frequency analysis, reliability, validity, and hypothesis testing were conducted
using SPSS 22.0.

Results: The results of this study are as follows. First, the physical service environment (spatiality, con-
venience, aesthetics, and comfort) has a significant effect on residential satisfaction. Second, social service
landscape (human service, customer similarity, customer suitability) has a significant effect on residential
satisfaction. Third, the physical service landscape has a significant effect on quality of life. Fourth, the social
service landscape had a significant impact on quality of life. Finally, residential satisfaction has a significant
effect on quality of life.

Conclusion: This study found that community facilities in Newlywed Hope Town, an apartment complex for
newlyweds who have been married for less than seven years, affect residential satisfaction and quality of
life in both the physical and social environments. The significance of the study is that the community of

the Newlywed Hope Town apartment was approached as a physical environment such as spatial organization
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and facilities and a social environment of human services, and the relationship between the effects on resi—
dential satisfaction and quality of life was examined. In the future, it is necessary to study the effects of
communities for young couples such as the Newlywed Hope Town apartment on residential satisfaction and

quality of life.
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Ao ksl TS <Table 1>3 #th

Table 1. Operational Definition of Variables and Measurement Details

. Operational .
Variable pe _a.1(.)na Measurement details References
Definition
The degree of awareness of the efficiency
Spatiality of space arrangement, size, convenience,
appropriateness of signs, etc.
) . Functionally convenient and easy to use Bintner(1992),
Physical Convenience space Han Ji eun &
Sericescape - - Nam Kyung sook
Aesthetics Harmony and aesthetics of the space (2015)
Degree of perception of comfort such as
. Comfort temperature, hygiene, and illumination of
Service
space
scape
The degree to which employees (managers,
Human Service Le)ftzl;i:irssé etc.) are aware of their efforts and Baker(1986),
P Byun Kwang in
Social Customer The extent to which users perceive their (2014),
Sericescape similarity identity with others Ryu Jeong im &
. . Lee Y j
The degree to which residents are aware 66(25;;) jun
Customer Fit that they are behaving appropriately in the
situation
Residential Fried and Gleicher
Residential Overall The degree of happiness, convenience, and (1961),
Satisfaction . . satisfaction felt through residential life Jung Myeong hee
Satisfaction
(2022)
Overall The degree to which one feels meaningful . .
. . . . . . . Lo Kim Jeongmi
Quality of life satisfaction with | and satisfied with one's life and how one (2020)
quality of life perceives one's interpersonal relationships
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Table 2. Sample characteristics(n=361)

Classification Frequency Rate
Male 71 19.7
Gender
Female 290 80.3
20s 8 2.2
30s 193 53.5
Age

40s 155 42.9
50s 5 14
A high school graduate or below 32 8.9
Final Academic College graduate or less 306 84.8

Background
Graduate school graduation 23 6.3
Use once or twice a month 180 49.7
Community Use once or twice a week 119 32.8

use count
Almost everyday 62 17.5
2 42 11.6
number 3 99 27.4
of families 4 188 52.1
5 or more 32 8.9
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Vo UEh, B A7l At 74 AGES £ AD4S Fusee o 4 vk A3h= <Table 359}
.

Table 3. Reliability and feasibility verification result of servicescape
Variables Factor Loading Cronbach’s a
1 2 3 4 5 6 7

Human serviceb .844 176 .200 211 224 124 157
Human servicel .834 .196 221 218 210 131 .155
Human service2 714 .200 178 291 163 275 .165 932
Human service3 .634 278 .204 .300 .153 232 .190
Human service4 521 .253 202 214 .198 344 375

Aesthetic3 .183 .801 172 .205 .207 115 .187

Aesthetic2 178 .763 213 216 .198 .082 152

Aestheticl 212 .740 142 .205 137 182 .226 0l

Aesthetic4 193 717 .170 145 232 .248 184
Convenience4 117 .164 .818 .099 192 .180 .108
Convenience2 .236 141 786 .189 .204 .097 161
Convenience3 .143 173 779 131 123 171 .108 899
Conveniencel 211 .156 .740 219 321 .088 .076

Comfort3 213 184 174 .802 .089 .190 .087

Comfort4 207 .146 .159 784 120 .068 .076

Comfortl 202 231 121 756 226 .201 .169 903

Comfort?2 243 .209 197 713 .229 245 227

Spatiality3 241 .249 252 170 74 .169 .106

Spatiality 1 .196 .186 .266 .166 756 .265 162

Spatiality2 .238 .265 211 185 736 .238 127 919

Spatiality4 124 173 272 .186 .686 .168 315
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Factor Loading
Variables Cronbach’s a
1 2 3 4 5 6 7
Customer fitl .199 125 161 .188 .256 .798 .160
Customer fit2 247 223 175 211 .251 772 .180 919
Customer fit3 214 .245 .259 .266 .205 729 187
Customer similarity2 .210 294 .176 .186 220 178 758
Customer similarityl .304 .339 131 .160 .201 .307 .642 .875
Customer similarity3 .269 .309 .235 229 .263 .168 .616
Eigen—-value 14.337 1.727 1.472 1.264 1.197 977 722
Variance(%) 13.276 | 12.622 | 12.433 | 12.225 | 11.751 | 10.062 | 7.986
Kaiser-Meyer-0Olkin 952
Factor Adequacy ’
]
Bartlett2] Bartlett 000
test(P-value)

U <Table 4>= FAE3} gl 2 A4 =79 A=) 9 el gk Qs Ay, F59 a2
Sz, ste] AR WHeleT. FANELS 59 B3e Aualon sre A& 127]9) Bae B0 o] 45
ATk AFE BAAN FANS A= 9130 w9 A vEbstor, drel do] AFw 9230 % nfg- #A
b,

Table 4. Residential Satisfaction and quality of life reliability and validity verification results
Factor Loading
Variables ! ) Cronbach’s a
Quality of life9 776 .204
Quality of lifel0 737 .293
Quality of life3 712 .266
Quality of life4 .701 318
Quality of life7 .689 281
Quality of life2 .682 .183
Quality of life6 670 297 928
Quality of life8 .668 .353
Quality of lifell .660 331
Quality of lifel .646 197
Quality of lifeb .629 312
Quality of lifel2 .564 .400
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Factor Loading
Variables Cronbach’s a
1 2
Residential satisfaction3 .284 .860
Residential satisfaction4 .288 847
Residential satisfaction5 .280 822 913
Residential satisfaction?2 344 .806
Residential satisfactionl .338 678
Eigen-value 8.785 1.508
Variance(%) 35.404 25.141
Kaiser-Meyer-0lkin 953
Factor Adequacy ’
]
Bartlett®] Bartlett 000
test(P-value)

4.3 7Hdd%

o Ato A A EH Au|axAo] Lo} FATE Tl Jg BAlE w48 AF} <Table 5>9F o] (B
=.336, p<.01), A (B=.250, p<.01), AMA(B=.177, p<.01), AAA(B=.173, p<.01)E= FAT=Z FJ3+ B(+)
o] QaFs wHh webd 7 1-1, 7P 1-2, 7 1-3, 7 1-48 2% sl

Table 5. Result of verifying the relationship between physical servicescape and Residential satisfaction(H1)

5 Non-standardized Standardized
\?gzzdbleem Ing/i?fie;bcim coefficients coefficients t p Result
B S.E. B
Spatiality 343 .050 .336 6.926 .000™
Retc,ident.ial Convenience 279 051 .250 5.483 .000™ Accent
satisfaction Aesthetics 197 .049 177 4.000 .000™
Comfort 195 .049 173 3.978 .000™
statistic Rz = 461, F = 139.422, P = .000, Durbin - Watson = 1.809
##p<,01
FO% ARSI Mu| o] Lo} FANS Fhell G RAE EAF A3} <Table 6>9F o] 14 Aul=(B

=519, p<.01), 24 FAMI(B=.231, p<.0D), L7 A& -5(B=.207, p<.01)> FARS o8k H(+)9] FaFe
mEch whEba] 7 2-1, 7R 2-2, 7R 2-38 B A9 I
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Table 6. Result of Social Servicescape and Residential satisfaction(H2)

Non-standardized Standardized
Dependent Independent coefficients coefficients
Variable Variable ¢ P Result
B S.E. B
Human service 526 .040 519 13.308 .000™
Residential [0 o er similarity | 231 042 231 5.529 000" | Accept
satisfaction
Customer fit 223 .045 .207 4.938 .000™

statistic

R2 = .319, F = 321.348, P = .000, Durbin-Watson = 1.805

#p<.05 #¥p<.01

olo] B4 Mu|zaAo]ire}l ko] A ko] AAE FAS AT, <Table 7>3 o] F7HI(B=.248, p<.01), H

)9 FEFE v

o)X (B=.227, p<.01), AnA(B=.172, p<.05), AZGA(B=.116, p<.0D)E FAHZFA 2
Aoz vepyttl webd 71 3-1, /M 3-2, 7 3-3, 7HA 345 2F AEE Qo)

Table 7. Result of verifying the relationship between physical servicescape and Quality of life(H3)

Non-standardized Standardized
Dependent Independent coefficients coefficients ¢ P Result
Variable Variable
B S.E. B

Spatiality 182 .045 .248 4.033 .000™
Quality Convenience 172 .042 227 4.128 .000™

. Accept
of life Aesthetics 119 041 172 2.911 .004”
Comfort .088 043 116 2.054 0417

statistic R® = 322, F = 62.394, P = .000, Durbin — Watson = 1.729

#p<.05 #+p<.01

chee AFEA Aulzsglolze) atel A ghel WS

p<.01),

o 1=
< B

A e = ATt

w48 A= <Table 8>3 o] Q1% An|2=(B=412,
7 A3 (B=.183, p<.01), 17} A3eYE(B=.166, p<.05) TAWE Fola A (+)9] FF& WA &= 2
o2 vepgth whebA 7Hd 4-1, 7R 4-2, 7Hd 4-3

Table 8. Result of verifying the relationship between social servicescape and Quality of life(H4)

Non-standardized Standardized
Dependent Independent coefficients coefficients t P Result
Variable Variable
B S.E. B

Human service 284 .038 412 7.488 .000™
Q”allilftey OF 1" Customer similarity | 125 040 183 3.107 002" Accept

Customer fit 121 .043 .166 2.802 .005"

statistic Re = 294, F = 102.037, P = .000, Durbin-Watson = 1.922

#p<.05 ##p<.01
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